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TO: Financial Aid Administrators
FROM: Catalina G. Mistler Q

Chief, Program Administration & Services Division

SUBJECT: Enhanced Training Resources

This Special Alert from the California Student Aid Commission (Commission) announces
the enhanced availability of learning resources for institutions.

e Institutions may now access a library of recorded webinar trainings on the
Commission’s website to watch on-demand.

e Current recorded webinars of interest to Colleges and Universities include the
following topics accessible by visiting csac.ca.gov, selecting the "COLLEGES” tab,
and selecting “Training” from there:

Cal Grant Payment Process

Using the WebGrants System

WebGrants Reports and Tools

Customizing Your Roster

2015-16 CA Dream Act Overview for Financial Aid Administrators
2015-16 CA Dream Act Application Debriefing

Cal Grant 101

Child Development Grant Program

CNG EAAP Program

California Chafee Grant Program
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e Live webinars will continue to be offered by the Commission.

Commission staff will continue to provide custom training sessions for institutions with
specific or immediate needs as requested. Requests may be emailed to Institutional
Support.

Need to contact us?

» Institutional Support phone number: (888) 294-0153
» E-mail: schoolsupport@csac.ca.gov

Working together to effectively promote education beyond high school!

P.O. Box 419028, Rancho Cordova, CA 95741-9028 Website: www.csac.ca.gov
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